
HOST INFORMATION

PLACEMENT INFORMATION

WORK & TRAVEL USA

Deluxe Oceanfront Motel and Cottages - Housekeeper

Company Description:

Welcome to The Deluxe! 

We are a vacation rental business in Old Orchard Beach Maine. We have 19 vacation rentals that include motel rooms, cottages, houses,

and apartments. We are family owned and operated and feel we include our student workers as family. The Deluxe is located right on the

beach! We are looking to hire motivated women to clean, do laundry, and grounds maintenance (gardening, trash removal, beach keep up)

at our site. The work would be from 9:30 am most days and can go until 5pm if needed. This can be hard work, especially on hot days and is

very physical. 

The weather in Old Orchard Beach can be very diverse, it can be very cold to very hot. We would encourage our participants to pack for all

weather possibilities. 

We are a small beach town with amusements and lots of businesses that are there just for the summer vacationers, it is a very fun place to

be in the summer! 

We do provide housing, as well as competitive pay, and an end of season bonus upon fully completing the work program.

The Deluxe love to have staff barbecues, breakfasts, and even sailing trips with our student workers 

Host Website: https://deluxeoceanfrontmotel.com/

Site of Activity: Deluxe Oceanfront Motel and Cottages

Parent Account Name: Deluxe Oceanfront Motel and Cottages

Host Address: 187 E Grand Ave Old Orchard Beach , Maine , 04064

Nearest Major City: Portland , Maine , Less than 25 miles away

Job Description:

Housekeeping positions available. This includes cleaning, laundry, garbage removal to a dumpster, grounds maintenance, and some

customer service. We train our incoming staff with a senior cleaner who will work with each employee to teach everyone to clean on the

same expected level. Each employee will be expected to clean at the same ability level to stay on with us. Everyone will be trained on

folding and laundry services. Garbage is picked up at each unit daily and taken to the dumpster, everyone will be expected to do this job.

There are a lot of stairs to climb, lots of bending and lifting expected.

Typical Schedule:

The day starts no earlier than 9am and goes no later than 6pm at the latest. Work can be 5 -7 days a week



COMPENSATION

JOB REQUIREMENTS

Seasonal changes to job duties or available hours: Yes

Depending on rental volume and staffing each day could be different work hours or duties (cleaning/laundry/grounds)

Drug Test required: No

Hourly Wage: $12

Eligible for Tips: Yes

There will be a chance that some guest will leave a tip after their stay. All tips are pooled and split evenly between employees.

Estimated weekly wages including tips: $400

Bonus: Yes

upon completion of the summer program, we pay a .50 cents per hour bonus of all hours worked

* All figures above are pre-tax

Estimated average number of hours per week: 30

Estimated minimum number of hours per week: 24

Estimated maximum number of hours per week: 36

Potential fluctuation in hours per week:

depending on rental volume and check in/outs will be the factor in hours per week

Average number of hours per week reached by last year's seasonal employees: 32

English Level required:

     
IntermediateIntermediate

Required to be 21+: No

Previous Experience required: No

Qualifications & Conditions

Lifting

Lifting requirement: 50lbs/22kgs



CULTURAL OPPORTUNITIES

Description: 

lifting laundry or furniture, pushing and pulling a garbage cart

Standing for entire shift

Handling cleaning chemicals

Working outdoors

Working under direct sunlight

Job Training required: Yes

Length of job training: 

1-2 days

Hours per week during training period: 30

Different wage during training period: No

Start on specific day of the week: No

Training requirements: 

You will train with our cleaning trainer and our on site manager for laundry and other job specific duties

Need to wear uniform: Yes

Uniform Policy: 

We provide a uniform T-Shirt to wear everyday. participants can were any bottom they choose as long as it is a respectable length.

Cost of uniform: $0

Uniform laundry: Participant responsibility

Dress Code: Yes

Description: 

sensible shoes, respectable length shorts/pants/skits. hygiene must be up kept

Types of Cultural Opportunities:

Company Parties, Holiday Events, Shopping Trips, Trips to Nearby/Major Attractions, Will provide information about Events, Local Resources,

Attractions/Sites, Local Community, sailing with our owner

Additional Details about Cultural Offerings:

We look forward to having barbecues, and sailing with our students as well as showing them around Old Orchard Beach!

Local Cultural Offering:

The local chamber of commerce and the local branch of CIEE were really great in 2019 about organizing local events for students and hosts,

as well as convenient dates to get social security cards and information events. The Pier in OOB also holds events for the student workers. 



HOUSING AND TRANSPORTATION

Housing Provided: Yes. Employer Guarantees employer - owned or employer - arranged housing to all hired participants. May find own

(can choose alternative).

Employer-owned or employer-arranged housing description:

We will have 2 locations for housing for 2020, both will be within a mile of the Job location of the Deluxe Oceanfront. They are both 2

bedroom apartments with bathrooms, kitchen or kitchenettes, living-rooms, laundry, locks on bedroom and apartment doors, refrigerator,

bedding/lines, microwave, no telephone, no cable, wifi and smart tv's provided. air conditioning

Lease Agreement: No

Onsite Amenities:

Occupancy Requirements for Provided Housing:

Provided Housing Cost:

WiFi: Yes

Description:

wifi

Phone Service: Yes

Description:

students are responsible for obtaining their own cell phones

Kitchen facilities: Yes

Description:

kitchen or kitchenette

Laundry facilities: Yes

Description:

washer/dryer at both locations

Minimum Occupancy Per Room: 1

Maximum Occupancy Per Room: 2

Suggested Occupancy Per Room: 1 - 2

Rooming Arrangement Description:

there will be 2 beds per room, there will be 4 rooms for 2 persons each, you can request to share a room with another person

from our work program, they will be on a 1st come 1st serve basis for assignment. IF there are any problems with people sharing a

room we do reserve the right after arrival to change room assignment. If someone if fired from our program they will not be able

to stay living at our location

Required to Pay for Provided Housing: Yes

Cost per Week: $120

Housing Cost Deducted from Paychecks: No

Description:

they will have a weekly date that the owner will walk through the apartments to ensure they are being kept up properly and rent

will also be due that day in cash

Utilities Costs: No

Housing Deposit: Yes

Cost: $120



ARRIVAL INFORMATION

Transportation to Worksite:

Description:

upon arrival you will pay your deposit and 1st week rent, upon departure if the unit is found in the condition is was arrived in the

deposit will be returned

Housing Deposit Refundable: Yes

Conditions for Deposit Refund:

upon departure if the unit is found in the condition is was arrived in the deposit will be returned

Details About Deposit Refund:

deposit will be refunded in cash

Walking Commute Time

Estimated commute time: Under 15 minutes

Description: less than one mile away on the same street

Biking

Estimated commute time: Under 15 minutes

Bicycles are provided free of charge: No

Bicycles are not provided: Yes

Bicycles are available to rent: No

Estimated cost: $

Description: we will try to provide bikes for all our students depending on availability we cannot promise that a bike will be

available for everyone

Arrival Instructions:

We look forward to working with you!

There are two options for your travel to Old Orchard Beach Maine. 

 - Deluxe suggests flying into Boston International Airport (BOS) which offers more flight options and is typically more affordable for

students. 1) Boston Logan International Airport (BOS)We recommend that students fly into Boston Logan International Airport (BOS) and

take a bus or train to Portland, Maine (approximate travel time 2-2.5 hours).  The cost of a one-way bus or train ticket to Portland will be

about $30.00.  The Concord Coach Bus (https://concordcoachlines.com/) and the Amtrak Train Downeaster (http://amtrakdowneaster.com)

both arrive at the Portland Transportation Center. If you choose the train, you can take that all the way to Old Orchard Beach depending on

arrival times. If you come in on the bus to Portland we would then suggest taking an available taxi or Uber to the destination given to you

after being hired.

2) Portland International Airport (PWM)Students also have the option to fly into Portland International Jetport (PWM) once at the airport in

Portland you can take an available taxi or Uber to the location provided after hire.

 

 Students MUST email their arrival information to Anna Crowther at deluxeoceanfront@hotmail.com  at least 1 month or as soon as hired

whatever is less, prior to arrival to the United States.  Details about housing will be communicated to the student prior to their departure.



TRAINING AND ONBOARDING

Suggested Arrival Airport:

Boston Logan International, BOS, Over 50 miles

Portland International Airport, PWM, Less than 25 miles

Estimated cost of transportation to worksite from suggested airports: $25 to $50

If arriving after regular hours:

Suggested After-Hours Accommodation:

n/a 

n/a , n/a 

n/a , Maine 11111 

$0 to $25 

Pre-Arrival Onboarding: Yes

We would like our incoming students to contact us soon after hire. We would like to know travel plans when available, as well as t-shirt size,

and allergies.

Social Security Number:

Require participants to apply for SSN before arrival at worksite: No

Details about how to apply for Social Security Number:

We hope that as in 2019, the town hall and CIEE will work together again to provide Social Security events where students can go locally to

obtain their applications. If not, then the local office is just a short bus or train ride away

Nearest SSA Office: Biddeford , Maine , Less than 10 miles

Other:

Wage Payment Schedule:

Workers will be paid weekly. Tips will also be paid out in the paychecks. We encourage our students to get a bank account and direct

deposit

Meal Plan: Not available

Provide Certificates/Performance Evaluations: Yes

Hire in Groups: Yes

Maximum Group Size:

Grooming Requirements:

We require personal hygiene to be standard. Students are required to keep there uniform shirt clean and will be able to keep work shirts

when they depart. Shorts and skirts should not be very short, just above the knee. Shoes should be clean and can be anything that is

practical and comfortable (lots of stairs) We will provide work shirts, you can were any type of bottom you choose as long as it is decent



COMMUNITY AMENITIES

Second Job Availability: Yes, likely

Applicable Company Policies:

We do try to hire local cleaners and our staff tends to do touch ups, collecting dirty linens/towels, placing out fresh linens/towels, laundry,

garbage, and grounds. There are days that all our staff will do all the cleaning, this depends on the number of students we hire. 

When you arrive you will be trained by our best cleaner, Kiera, she will let us know your strengths and weaknesses and work with everyone

to have a basic level of expectation met. You will also work with Brenda our on site manager and laundry she will show you everything for

laundry/folding/garbage and room resets. 

We will try to provide all our workers bicycles for transportation. 

We ask that cell phones only be used for music during work. If they are found to be a distraction we will require phones to be locked in the

office during work hours. 

There is no smoking while working. Smoking is allowed behind the dumpster in the overflow lot at breaks and lunch only

There is no smoking at or around housing. smoking can be done in the street/side street (can not smoke on sidewalks in front of housing as

it is also part of our vacation rentals)  or public beach

Work schedules will be posted for 2 weeks at a time on the Facebook group

Walking Distance from Worksite:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Public Library

Walking Distance from Housing:

Food Market, Post Office, Bank, Restaurants, Fitness Center, Public Library

In Town, Requires Transportation:

Shopping Mall

Unavailable:

Internet Cafe


